
2024 LTSS Provider Forum Q&A Session:  PRIVATE DUTY NURSING 

Answers provided and vetted by DHB  7/22/2024 

 

What was the deciding factor to take Home Health out of soft launch and put HH back in EVV 
hard launch Oct 1?  NC Medicaid is currently out of compliance with Federal EVV requirements 
and so desires to return to hard launch and compliance as soon as is feasible.  The Department is 
reviewing weekly readiness metrics to make the hard launch date decision and working with the 
plans to ensure providers are supported and ready to use the system as required. 

Is PDN not subject to EVV? No, PDN is not subject to EVV 

Can an eligible legally responsible person provide PDN care for some hours and a nurse 
provided by an agency provide other hours? What’s the difference between this option and 
attendant nurse care?  Yes, an eligible legally responsible person can provide some hours and a 
nurse provided by a agency can provide other hours. Attendant nurse care is a CAP waiver service. 

How can I sign up for PDN as a provider to start receiving clients?  Contact NCTracks to apply to 
become an approved NC Medicaid PDN provider. 

Can someone on CAP/DA receive PDN services?  Yes, an individual on CAP/DA and CAP/C can 
receive PDN services. PDN is a state plan service. 


