
Front Porch Chat:

CAP Services

July 18, 2024



2

Welcome

• Today’s Topics:

– Update on Tailored Plan launch and impact on CAP/C and CAP/DA 

– To introduce the Attendant Nurse Care (ANC) and In-Home Aide (IHA)/Pediatric Nurse Aide (PNA) 

to Cover Unstaffed Private Duty Nurse (PDN) tools and gather feedback from stakeholders
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• Please make sure your camera and microphones are off/muted

• Today’s Presentation – will be 30 minutes

• Q&A - 15 minutes at the end of the presentation 

– This portion of the webinar is for beneficiary questions

– Questions can be entered in the Q&A chat, or you can raise your hand to be taken off mute

• There will be a post-presentation survey sent out via email

• A recording of today’s presentation and the PowerPoint will be posted on the Acentra 

Health NCLIFTSS website 

Housekeeping  
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• As of July 1, 2024, NC Medicaid transitioned its members with serious mental health or substance issues, an 

intellectual/developmental disability, or a traumatic brain injury to a Tailored Plan for their Medicaid coverage.

• CAP/C and CAP/DA beneficiaries are excluded from transitioning to a Tailored Plan. 

• In 2023, NC Medicaid launched Tailored Care Management (TCM). Individuals with a serious mental health 

or substance issues, an intellectual/developmental disability, or a traumatic brain injury can enroll for TCM. 

Participation in TCM is voluntary. 

• CAP/C and CAP/DA beneficiaries can use TCM and it will not change their enrollment in CAP/C or CAP/DA 

or other services they are approved to receive. 

• TCM is different from CAP case management. TCM and CAP CM can be used at the same time. TCM assists 

CAP/C and CAP/DA beneficiaries in accessing mental health, substance issues, or intellectual/developmental 

disability services, when needed.  

Tailored Plan Launch  
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• Goals: 

– To introduce the Attendant Nurse Care (ANC) and In-Home Aide (IHA)/Pediatric Nurse Aide (PNA) to Cover 

Unstaffed Private Duty Nurse (PDN) tools and gather feedback from stakeholders

• Definitions:

– Attendant Nurse Care (ANC) is a consumer directed service that provides nurse care to a CAP/C child who 

has substantial, complex, and continuous skilled nursing care needs.

– Individual Risk Agreement (IRA) is a document that permits the CAP participant or their legally responsible 

party to assume risk in meeting their care needs. The IRA includes details of how risks will be addressed, 

how tasks will be carried out and by whom, and how the CAP participant will be protected from harm. 

• These services require:

– A comprehensive plan of care (POC)

– Supporting Documentation

ANC & IHA/PNA with PDN 
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Q&A: Raise Hand Feature or Q&A section
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Questions & Answers

We love to hear your Questions! 
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